
 
 

Signal Iduna's travel insurance service automates data protection compliant data handling 

Nuremberg, December 09, 2015: By the end of last month Signal Iduna's travel insurance service 

has launched the current release of V’ger Travel, which enables an automated blocking and 

deleting of personal data in V’ger Travel and relevant subsystems. 

Only a few months ago Signal Iduna announced the successful implementation of V’ger Travel for its 

travel insurance business. Now the insurance company benefits again from the platform concept of 

the V’ger standard software. 

In close and trustful cooperation with the experts from NOVUM and Signal Iduna  a technically 

sophisticated solution has been developed within a short period of time, enabling automated 

blocking or deleting of customer data in all relevant subsystems –  in accordance with the industry 

wide  „Code of Conduct“ –  after the expiration of the statutory data-retention period. In this way the 

Nuremberg-based software company NOVUM implemented a core requirement of the Signal Iduna 

Group as well as efficiently and in a safe way fulfilled software related and self-imposed guidelines  

for the protection of personal data, which are defined in the Code of Condact of the insurance 

industry. 

Through the new V’ger release 7.0, which will according to NOVUM be widely rolled out in January 

2016, the necessary functions of the CoC are already included in V’ger Enterprise Edition by default 

so that they can be implemented on all V’ger applications based on it.  This simplifies both the data 

protection compliant design as well as the support of these applications. 

NOVUM was founded in 1993 and has more than 20 years of experience in the field of development 

and implementation of core applications in various insurance and financial sectors. The Nuremberg-

based NOVUM Group has companies in Cologne, Salzburg, Vienna, Maribor and Zurich, and currently 

has more than 150 employees. With a turnover of EUR 25 million the NOVUM Group is one of the 

most innovative and fast growing independent software vendors (ISV) in insurance industry. 

Based on the „V’ger Enterprise“ software platform, NOVUM develops individual solutions as well as 

standard software for insurers and financial service providers. V‘ger offers extensive modules for 

property and life insurance classes, among other things for portfolio, claim, collection / 

disbursement, partner, commission. 
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